
If you need emergency accommodation, you 
must call 115. If you are homeless and without 

accommodation, you can also call 115 to request 
the intervention of a marauder.

Publishing date: 28/06/2024

We advise you to check potential changes / 
closures  directly on Soliguide.fr/en

Day shelters

1. Service d'urgence sociale SURSO
39 All. Gluck, 68100 Mulhouse
Monday to Friday: 8:30am to 12pm - 1:30pm to 4pm
(Closed on Tuesday afternoon)
Adults living on the streets, in precarious accommodation, 
hosted by 115.
+33 3 89 56 05 55

2. CAARUD (Centre d’Accueil et 
d’Accompagnement à la Réduction des risques 
pour Usagers de Drogues) Bémol - Argile
10 Av. Robert Schuman, 68100 Mulhouse
Monday to Friday: 10:00am  to 12:30pm
Exclusive reception of adults dealing with addiction issues.
Reception CAARUD: +33 3 89 59 87 60

3. Accueil de jour départemental du CIDFF DU 
HAUT-RHIN 
9A Rue Schlumberger, 68200 Mulhouse
Monday to Friday: 10:00 am to 4pm 
Exclusive reception of women victims of violence 
+33 3 89 60 45 43 / +33 6 48 55 68 99

Shower/Laundry

1. Service d'urgence sociale SURSO
39 All. Gluck, 68100 Mulhouse
Monday to Friday: 8:30am to 12pm - 1:30pm to 4pm
(Closed on Tuesday afternoon)
Showers on registration/ Make an appointment at the 
reception to use laundry services
+33 3 89 56 05 55

2. CAARUD (Centre d’Accueil et 
d’Accompagnement à la Réduction des risques 
pour Usagers de Drogues) Bémol - Argile
10 Av. Robert Schuman, 68100 Mulhouse
Monday to Friday: 10am to 12:30am
Laundry reserved for the CAARUD public: exclusive access 
for people with addiction troubles. 
(Laundry access on registration at reception)
+33 3 89 59 87 60

Hygiene products

1. Service d'urgence sociale SURSO
39 All. Gluck, 68100 Mulhouse
Monday to Friday: 8:30am to 12pm - 1:30pm to 4pm
(Closed on Tuesday afternoon)
Adults living on the streets, in precarious accommodation, 
hosted by 115.
+33 3 89 56 05 55

4. Secours populaire - Espace Solidarités
6 Rue des Amidonniers, 68200 Mulhouse
Lundi au vendredi: 9:00am  to 12:00pm  - 1:30pm to 
4:00pm
Unconditional welcome
To benefit from Secours Populaire's activities, people who 
need to be accompanied must make an initial appointment 
with volunteers (by telephone or on site, during opening 
hours).
+33 3 89 45 12 46

We highly recommend you  to check information 
on Soliguide.fr/en

Flash me !
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